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 The waste management assessment we have compiled as a class has opened my eyes and 

mind to aspects I would normally never have had a chance to experience.  When first looking at 

the waste and recycling programs at Millsaps College from just a student’s perspective I saw 

only the negative aspects.  I personally noticed a lack of recycling bins, no student initiative to 

make our campus more sustainable, and an excessively large amount of waste produced.  

Although, after personally meeting and observing members of the physical plant staff that strive 

to keep our campus clean, I have completely changed the way I view our campus.  I have learned 

that the unseen heroes of Millsaps College are the members of housekeeping, maintenance, and 

cafeteria staff that is dedicated to making our campus clean and more sustainable.   

 After listening to Robin Nagel’s online lecture, I began to realize how much work a 

sanitation worker puts in, and this directly relates to the physical plant staff here at Millsaps 

College to me.  Mr. David Wilkinson is the head of Physical Plant, and after meeting with him I 

have grown to honor and greatly appreciate the dedication and hard work he puts forth to the 

college.  He has been a faithful staff member to Millsaps College for thirty years, and everyday 

he strives to incorporate new ideas to help make our college more sustainable and save money.  

He wants to replace costly dumpsters with more compactors, he is in the process of switching 

lighting to less costly fluorescents, he has his evening staff walk through the buildings and turn 

off lights, he is looking to upgrade many systems to save the school money, shift from Allied 

Waste to Waste Management for a more efficient recycling company, and many other countless 

ideas to make our school more sustainable.  Although budgeting is always a problem, Mr. 



Wilkerson never becomes discouraged and continues to work hard to keep our campus running 

smoothly and strives to save the school money by becoming more sustainable.  Mr. Wilkerson 

strikes me as a very enthusiastic and dedicated worker, and he is an unseen hero to me that keeps 

our college running smoothly, although there are many other unseen heroes to me at Millsaps 

College. 

 I have noticed that many students take no effort to recycle items that are recyclable.  

After our class observations I have learned that the members of the housekeeping staff personally 

sort through trash for recyclable items.  This strikes me as putting in the extra effort, and I look 

up to those staff members who take the time and effort to do this task.  They do not get paid extra 

for this dirty work, and because of that I view these staff members as part of the unseen heroes 

here at Millsaps College.  This sorting by the staff reduces waste and increases the amount of 

organic items that can be recycled.  According to the recommendations provided by the Greening 

the Ivory Tower excerpt, to fully achieve a sustainable campus we must have the student body 

willing to put forth the minimal effort to make a change.  If the student body were to personally 

observe the dedication and commitment of our unseen heroes at Millsaps College as I have, then 

students would be more willing to put forth the minimal effort to make our campus more 

sustainable.    

 The cafeteria produces a large amount of food waste every day, but Chef Dave 

continuously strives to reduce this waste and implement ways to make our cafeteria more 

sustainable.  Chef Dave has the food delivered pre measured to reduce the amount of food waste 

during the preparation and cooking processes, and he tries to use as many leftovers as possible 

while making sure the food is never stale or bad for student’s health.  Chef Dave strikes me as 

another unseen hero at Millsaps College, his commitment to his work to provide healthy meals 



for the campus and save the school money while overall striving to become more sustainable.  

Chef Dave even recommended that the cafeteria implement student accessible composting bins 

so students could voluntarily sort compostable items before placing their plates upon the plate 

conveyer.  These findings were exciting to me, because I know knew how much work our staff 

truly puts in to our school to become more sustainable.   

 I learned that there is one groundskeeper that works part time and solely picks up trash 

around campus.  His name is Clarence and he normally collects about one full bag of trash across 

the whole campus parking lots every day.  I learned that even know he picks up litter from 

students everyday he does not have any negative views toward the students.  He has a self duty 

to make the campus clean, and takes much pride in his work.  From the participant observations I 

learned that he even stops sometimes to just admire the cleanliness of an area after cleaning and 

is proud of what he does.  He considers himself an insider to the college and not an outsider as 

many students perceive maintenance staff.  I honor his passion for his job and consider him an 

unseen hero here at Millsaps College and view him and all physical plant staff members as 

insiders to our college. 

 Before our sustainability assessment was in progress I had a negative view of the college in 

respect to recycling and waste management.  Although after much research from our class as a whole I 

have grown to honor and appreciate those who work behind the scenes to keep our campus clean and 

more sustainable.   I have learned that the unseen heroes of Millsaps College are the members of 

housekeeping, maintenance, and cafeteria staff that is dedicated to making our campus clean and 

more sustainable.  I have completely changed the way in which I view these staff members, and 

consider them a huge part of the college as they spend countless hours every day collecting our 

trash output.   



 

  

  

 

  

 


