
 i 

Millennium II Summary Report 

Table of Contents 

 
Executive Summary .............................................................................................................  ii 

Recommendations ....................................................................................................  iv 

Action Implementation Plan...................................................................................          xiii 

Final Comment ........................................................................................................          xiii 

Introduction .........................................................................................................................  1 

Project Background.................................................................................................  1 

Project Overview.....................................................................................................  2 

Conceptual Grounding ........................................................................................................  2 

Related Literature ...............................................................................................................  3 

Method..................................................................................................................................  4 

Discussion Groups ...................................................................................................  4 

Instrumentation.......................................................................................................  5 

Piloting the Survey Instrument ..............................................................................  6 

Human Subjects Protection....................................................................................   6 

Population & Data Collection.................................................................................  6 

Analyses ................................................................................................................................  7 

Representation of Respondents by Gender and Race/Ethnicity .........................  9 

Summary of Overall Findings ............................................................................................           11 

Overall Satisfaction.................................................................................................           11 

Overall Morale .........................................................................................................           17 

Likelihood to Leave .................................................................................................           21 

Quality of Work Life ...............................................................................................           23    

Working Conditions ....................................................................................           23 

Leadership & Supervision..........................................................................           28 

Evaluation & Recognition...........................................................................           32 

Career Development....................................................................................           33 

Harassment & Discrimination................................................................................           36 

References ............................................................................................................................           50 

Appendices ...........................................................................................................................   Vol.  II 


