Situation/Response for ProNoun

1. This reference sheet was developed to help you attend to various situations that may need your attention in using ProNoun. Please be advised that not all situations are accounted for within this sheet so feel free to contact me if you have further questions.

Receiving an Error Message about Java

Situation: 

You attempt to log in to ProNoun, but you receive an error message that reads "Please enable your Java in your browser preferences before you log in" (Netscape) or inability to log in (Explorer).

Response: 

2. In order for your web browser to display ProNoun, you must have Java enabled on the computer from which you are MOOing. To do so, use the following instructions. 

Note: Different versions of the Netscape or Explorer web browser may account for slight differences in instruction. 

Enabling Java through Netscape Communicator

1. Select "Edit" on the Netscape Communicator menu bar.

2. From the "Edit" pull down menu, select "Preferences..."

3. From the "Category" window on the left-hand side, select "Advanced."

4. On the Advanced screen which appears on the right-hand side, check the box labeled "Enable Java Script." 

5. Click on the "OK" button.

Enabling Java through Internet Explorer

1. Select "View" on the Internet Explorer menu bar.

2. From the "View" pull down menu, select "Internet Options..."

3. On the Internet Options page, select the tab labeled "Advanced."

4. On the Advanced screen of the Internet Options page, scroll down to the section labeled, "Java VM."

5. From the list of options under the Java VM section, check the box labeled "Java JIT compiler enabled."

6. Click on the "OK" button.

Reading the Text Window in ProNoun

Situation: 

You have logged into ProNoun, but you are unable to read the messages in the text window. 

Response: 

In order to read the text better, you should either change your screen layout to horizontal versus the vertical view (which is the default) OR change the line length feature and turn on the wrap feature. 

Note: Changing your screen layout will be a semi-permanent solution; in other words, you will only need to perform this function once in order to eliminate the scrolling situation. By contrast, changing the line length and turning on the wrap features will need to be done each time you log in to ProNoun in order to fix the scrolling.

Changing your Screen Layout  

1. Along the enCoreXpress Toolbar, click on the "Options" icon.

You will receive the "Editing Options" screen.

2. From the "Please Select a Category" list at the top of the screen, select the "Screen Layout" link.

You will be in the "enCoreXpress Screen Layout" section of the "Editing Options" screen.

3. Hold down the arrow symbol next to the layout dialog box.

4. Select the "Horizontal Orientation" option.

5. Click on the "Save enCoreXpress Screen Layout" button.

6. To activate the change, you will need to logout of ProNoun and log back in to ProNoun.

OR

Changing the Line Length and Turning on Wrap

1. In the message window, type @linelength 45 and hit return.

2. In the message window, type @wrap on and hit return.

Now, you should be able to better read the text window of ProNoun.

3. Failing Log in to ProNoun

Situation: 

You attempt to log in to ProNoun, but you receive an error message that reads "The password that you entered in invalid. Remember that passwords are case sensitive. If you have forgotten your password send an email to moo@linnell.english.purdue.edu to receive a new one." 

Response: 

In order to participate in the MOO session, you should log in as a Guest and then email the MOO mail address to receive a new password. 

MOOing without your Own Password

4. Click the "OK" button on the error message box.

5. In the User Log in area, be certain that the "User ID" dialog box reads "Guest."

6. In the User Log in area, leave the "Password" dialog box blank.

7. In the User Log in area, click on the "Log In" button.

You will be logged into ProNoun's Lobby area.

8. To get to our Classroom Pod, click on "The Elevator" link in the web window of the MOO.

You will be in ProNoun's Elevator area.

9. Click on "AmyKH's pod 13" link in the web window of the MOO.

You will be in our Classroom Pod.

10. Move to your assigned Small Meeting Room.

11. Be certain to identify yourself by your ProNoun character name to your other team members.
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