Design, Layout, & Genre Elements of Technical Documentation

This listing was produced during our class discussion on January 20. Reference this listing in the planning and production of our course projects. Please let me know if you would like to add other items to the list.

What are some of the design and layout features of the documentation?

Images

Graphics

Icons

Diagrams

Charts

Tables

Callouts

White space

Margins

Grids

Columns

Gutters (space between columns)

Headings

Color

Numbers

Bullets

Text

Fonts—emphasis, face, color, size

Border lines/Rules
Callouts

Footers

Headers

Page numbers

Indentation

What are some genre elements of the documentation?

Table of Contents

Titles

Headers/Subtitles

Sections 
Discrete sequence of steps

Short sentences—direct, clear, action-oriented

Results

Tips, notes, warnings

Examples
Commands
Technical language
Appendix
User-friendly
Glossary

References

Index

Quiz/knowledge test

Verbal and visual cues
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