Reflective Statement Writing Prompt
In your reflective statement, discuss your growth as a thinker, writer, technology user, and student in English 414. Unlike your other course projects, this statement is an essay. That means select a guiding idea (a thesis statement of sorts) for your essay and support for your central idea. Consider yourself and me as the audience for this part of your documentation portfolio project. 

To help in the development of your essay, select any one of the following five prompts to generate ideas for your reflective statement. If none of these prompts offers you opportunities to talk about your work in the course, write your own prompt or discuss your ideas with me and your peers. Keep in mind that these prompts are to help guide in the brainstorming and planning of your statement. In other words, do not type up a response to one of these prompts as if it were equivalent to writing your actual reflective statement.

As always, please talk with me if you have any questions about the reflective statement or other aspects of the documentation portfolio project kimmehea@u.arizona.edu.
1. Thinking back to the beginning of the semester, what assumptions did you have about English 414? What concerns did you have about creating documentation? Using technology? Working with clients? How have those assumptions changed? How have they remained the same? What new assumptions do you have about creating documentation, using technology, and working with clients? 
2. Through the English 414 projects, how have you come to see yourself as a writer? A technology user? A technology learner? A team player? A student? A current/future employee? In other words, how have your experiences in English 414 influenced the way you understand your own work ethic? Your writing process? Your knowledge of document production? Your ability to work with others?

3. Take any two concepts from our course and discuss how those concepts relate to your other work and school experiences. You might want to think about the broader application of different types of information like definitions, concepts, and procedures and apply them to a particular situation in your work or school life. Or you may want to consider how aspects of usability testing influence other spheres of your professional and intellectual life.
4. Think of a real life situation where users reference written documentation (it need not be software documentation). What are the implications of creating documentation that isn’t thorough, detailed, and well-developed? If you were in charge of a documentation project for the situation you envisioned, how would you ensure that your team produced accurate instructions? 
5. What has been the greatest challenge of our course? How did you meet that challenge? How might you approach such a challenge differently in the future? How will you use this knowledge to guide you in your other courses and in your current/future career? How might you apply this knowledge to other life challenges?

